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CORPORATE SERVICES INFORMATION REPORT- FINANCIAL SERVICES 2016-05 

TO: Mayor Tony Van Bynen and Members of Council 

SUBJECT: Stormwater Management Rate Update 

ORIGIN: Financial Business Analyst 

In accordance with the Procedure By-law, any Member of Council may make a request to 
the Town Clerk that this Information Report be placed on an upcoming Committee of the 
Whole agenda for discussion. 

COMMENTS 

Staff was directed in Financial Services Report 2015-42 to inform Council on the progress of the 
potential implementation of the stormwater management rate in January, 2016. This report 
provides information on results of the initial public consultation and how the rate calculation is 
developing. Staff will report back to Council on further progress with respect to the implementation 
of the stormwater management rate in the third quarter of 2016. 

Public Consultation 

The Town engaged the public by issuing a press release, posting an advertisement on Facebook, 
sending invitations to key stakeholders, hosting a Public Information Centre (PIC), and having a 
presence at the Community Open House. 

Social Media 
The Facebook advertisement for the PIC was viewed over 10,000 times in the Newmarket area. 
The advertisement was 'liked' 44 times, shared 34 times, clicked on 320 times for more 
information, and users left 18 comments. The comments provided a diversity of opinions on the 
potential rate. The stormwater management rate Facebook advertisement is among the most 
successful in terms of views and interactions that the Town has issued. 

Public Information Centre 
The PIC was attended by upward of a dozen residents. The majority of attendees were in favour 
of implementing a storm water management rate. A dedicated funding source for stormwater 
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management resonated well with the participants. The major concerns raised by residents were 
asset replacement, flood prevention, and environmental protection. 

Many felt that there should be a rebate program in place in order to incentivize low impact 
development (LID). LID is development that puts minimal strain on the stormwater management 
service by reducing the quantity and increasing the quality of the stormwater runoff from the 
property. 

To view the slides from the presentation, see attachment 'a)'. Most participants at the PIG filled 
out a survey to provide their feedback in writing. See attachment 'b)' for the survey responses. 

Invitations were extended to Newmarket Chamber of Commerce, The Newmarket Main Street 
Business Improvement Area, Lake Simcoe Regional Conservation Authority, and the Newmarket 
Tax Advocacy Group Inc., to inform them of the meeting. Representatives from the latter two 
groups attended the PIC. 

Community Open House 
The stormwater management rate materials were presented at the Community Open House on 
December 3, 2015. The event was well attended, 55 residents signed in at the event and others 
attended the event but did not sign in. The residents at the open house had similar reactions to 
those expressed at the PIG. 

Rate Development 

Rate Calculation Method 
Due to the overall positive feedback provided by the public, staff is continuing with the 
recommended rate calculation method: Option 4, the Tiered Rate. Financial Services is working 
closely with Information Technology Services to develop the rate calculation method. The 
development of the rate calculation method is progressing well. 

Rebate Program 
Based on the public feedback, staff will engage in further analysis on the implications of adopting 
a rebate program for residential and non-residential properties with LID measures. 

Funding Requirements 
Staff is refining the funding requirements to support the stormwater management rate at a 
sustainable level. 

BUSINESS PLAN AND STRATEGIC PLAN LINKAGES 

This report supports Council's Strategic Priorities by following the theme of "Efficiency I Financial 
Management" and the specific priority of "Ensuring Effective and Efficient Management" by 
pursuing a funding source for stormwater management that is reliable, predictable, and fair, to 
ensure the service can continue to be effectively run in the future. 
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This report supports the Town's Strategic Plan linkages of being "Well-Equipped & Managed" by 
implementing processes that reflect sound fiscal responsibility; "Well-Planned & Connected" with 
long-term strategy matched with a short-term action plan; and "Well-Respected" for considering 
innovative solutions for the future well-being of the Town. 

HUMAN RESOURCE CONSIOERA TIONS 

Not applicable to this report. 

BUDGET IMPACT 

Not applicable to this report. 

CONTACT 

For more information on this report, contact: Mike Mayes at 905-953-5300, ext. 2102 or via e~mail 
at mmayes@newmarket.ca · 

Kevin Yaraskavitch 
Financial Business Analyst 

A~ 
Commissioner, Corporate Services 

MM/ne 
Attachments: 

a) PIC Presentation Slides (33 pgs.) 
b) Survey Responses (18 pgs.) 
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Mapping Impervious classes in 

Newmarket 



Hybrid Rate 

Advantages 

• Correlates well the with 

the amount of runoff from 

a property. 

• Possible ability to 

incentivize property 

owners to reduce there 

runoff. 

• Provides dedicated, 

stable funding for 

stormwater management. 

 

 

 

 

Disadvantages 

• Some properties may 

have significantly more or 

less runoff than others in 

their class. 

• The outliers would 

required special attention. 

 

 

 



Rate Impact 



Sustainable Level of Funding 

Current Level of Annual Funding:  

$1,181,033 per year 

 

Current Monthly Charge for Average Resident: 

$2.98  per month 

 

 

Sustainable Level of Funding 

$2,400,000 per year 

 

Sustainable Monthly Charge for Average 

Resident:  $6.06 per month 



Conclusion 
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